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Information Flow in Healthcare
	Technology is taking over the world at a rapid rate, as it is already being witnessed in healthcare. In the healthcare sector, information flow is very important in ensuring that positive results are achieved. However, considering the importance of the healthcare sector in any country, organizations should be aware of the advantages and disadvantages of utilizing various technology systems as indicated below. 
Advantages
	There are various advantages of using technology systems in healthcare. One of the most important advantages of technology systems is the fact that they improve patient safety. Patient safety has been improved through clinical reminders and flags, medication alerts, clinical decision support, and diagnostic testing among others (Alotaibi & Federico, 2017). Further, technology systems have ensured that patient data is complete and easily available. The use of technology systems in healthcare has made it easier to gather important data, that can be used in evaluating the efficacy of therapeutic interventions (Alotaibi & Federico, 2017). For example, alerts have ensured that medical professionals follow the required guidelines and only apply evidence-based care. 
	Patient engagement has been increased through the use of technology systems in healthcare. For example, patients can have easy access to their medical records (Sutton et al., 2020). With the advent of the coronavirus, many patients have accessed their medical records while at home. This has made patients more knowledgeable and aware of their conditions. Apart from this, it has encouraged patients to be active in their treatment, and contribute to the decisions that are made regarding their healthcare. Engagement is also beneficial on the part of medical professionals. They can follow up when patients miss their appointments (Sutton et al., 2020). They can easily conduct diagnostic testing and consultations. Medical professionals can use technology systems to monitor cohorts of patients and ensure that they adhere to the guidelines that are provided. Generally, technology has made workflow easy in healthcare organizations. For example, coders and medical billers have benefitted from the use of electronic health records (Alotaibi & Federico, 2017). Errors in patient data and financial details have been significantly reduced as a result of using technology systems. For the first time, it has been possible for medical professionals to work from home, while still maintaining productivity and efficiency. 
	The advantages of specific technology systems in healthcare organizations can also be analyzed. The use of telemedicine or telehealth has enabled the virtual delivery of healthcare (Alotaibi & Federico, 2017). For example, patients who live in rural areas, and who do not have access to hospitals or health services, can consult with doctors virtually. This is the same case with remote monitoring tools that have saved money and time for both patients and healthcare organizations (Sutton et al., 2020). For example, the use of pacemakers has enabled the monitoring of patients with heart disease in remote areas. Wearable technology has also been effective in the healthcare system. They have not only helped in collecting data but also in monitoring patients. 
Disadvantages
[bookmark: _Hlk81828642]	Apart from the advantages, there are also disadvantages to integrating technology systems in healthcare organizations. These disadvantages have created various problems for healthcare organizations. The use of technology systems in healthcare has increased the cost of treatment in the provision of various services (Kim, Coiera, & Magrabi, 2017). Evidence has shown that treatments or surgeries that require the use of technology are very expensive. This has been seen in the treatment of conditions such as cancer or in conducting robotic surgery. This has created problems for patients that cannot afford the cost of healthcare, and especially in the rural areas (Kim, Coiera, & Magrabi, 2017). For example, patients with financial challenges are unable to afford surgeries. 
	Evidence has shown that the utilization of technology systems is also prone to errors that can have a major impact on patients and healthcare organizations. Technology systems may not only show inaccurate results, but also wrong ones (Kim, Coiera, & Magrabi, 2017). The fact that the technology machines that run these systems are made by programmers and engineers, shows that they can experience bugs and errors. For example, they can fail to work properly if they are not effectively monitored. 
	Technology systems in healthcare organizations are prone to cybersecurity risks, just like in other sectors. While safety and privacy laws have been put in place to protect patient data, the risk of information loss or misuse is still very high (Kim, Coiera, & Magrabi, 2017). For example, there has been evidence of patient information being leaked. There has also been evidence of patient information being deleted or changed. Such risks can affect the treatment process of a patient. For example, without the complete medical history of a patient, it can be difficult to provide effective treatment. This can pose a danger to the safety of patients. With these disadvantages, the use of technology systems in healthcare should be monitored. 
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